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1 Executive Summary 
This deliverable includes a review of approaches of Social Impact Assessments 

(including CBA, MCA and Web AG), and has used the work of Markovich and Lucas 

(2011) to summarise the factors that are most important to be included in an SIA.  From 

these a survey was developed to understand the level of common understanding of SIA 

amongst the SUITS team and other related projects on the application of SIA to 

sustainable transport measures. 26 valid and usable surveys were completed. The 

survey is shown in the results documented and discussed in Section 6. 

 

The final questions related to the ways in which SIA should be used in SUITS. It should 

be remembered that SUITS is not about the development and evaluation of transport 

measures per se, but about the impact that organisational and individual capability 

building can have on the development of sustainable transport measures, including 

those developed as part of SUMPs.  

 

The role of SIA in the project is atypical. In the DoA, the stated intention of Task 7.3 was 

to use an SIA approach to evaluate the societal impact of the project on the quality of 

interventions and interactions being proposed or considered. The results from the 

survey, tempered by the answers to the final questions in the survey show that the main 

concept to be addressed is ‘quality of life’. This in itself is not surprising. However, as an 

overarching concept it is one which can be applicable to not only those effected by the 

new transport measures, but consultation processes and the extent to which the project 

is able to contribute to the quality of working life of those in organisations, i.e. small – 

medium authorities and other stakeholders. 

 

Although all respondents answered the question, most value must be placed on the 

answers from those who had most knowledge of the project or similar R&I actions 

Although CBA and MCA approaches had their supporters, the weaknesses of CBA were 

recognised in evaluating social impacts, the impact of long term benefits and its 

delegation to technical people.  MCA was considered more suitable as it was mode of a 

decision-making tool, and could uncover the association between socio-economic 

demographic and geographic factors. However, others felt that a more bespoke 

approach would serve the project better as it is about improving the conditions to 

implement sustainable transport projects, not just economic ones. Respondents went 

on to list a set of factors which should be measured and which map on to SIA factors. 

In this ‘quality of life’ featured most highly. The final section of the report details these 

factors and the approach SUITS will take to using SIA in conjunction with the rest of the 

evaluation processes we are using.  

 
  




