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2. SUITS project’s Context 

 

SUITS “Supporting Urban Integrated Transport Systems: Transferable tools for 
authorities” project is a four-year research and innovation action, intending to 
increase the capacity of local authorities to develop and implement sustainable, 
inclusive, integrated and accessible transport strategies, policies, technologies, 
practices, procedures, tools, measures and intelligent transport systems that 
recognize the end-to-end travel experiences of all users and freight.   SUITS will 
produce and provide to small / medium cities a set of tools on planning, financing and 
implementing sustainable transport measures and will support the enhancement of 
the capacity of nine cities in seven EU countries to address efficiently the new 
challenges of urban mobility and to foster investments in sustainable transport.  
Dissemination strategy is a key component of SUITS as one of its key objectives is to 
ensure the uptake of project outcomes by small and medium sized cities across 
Europe. 

SUITS will take a sociotechnical approach to developing the capacity in small / 

medium sized local authorities (S-M LAs).  

 

Figure 1. Socio-technical approach 

The project is expected to be a valuable tool for local authorities and policy makers in 

making the case for socially and economically sustainable investments in transport. 

More specifically, SUITS will target four key areas: 

 Capacity gaps in small-medium local authorities’ knowledge and work practices, 

which may have arisen due to government and economic cutbacks, re-

organisation, changing technology (e.g. opendata), new business entrants, shifts 

in mobility, changing expectations of citizens and new directives (e.g. in terms of 

financing and procurement). Significantly, these gaps impact at individual, 

organisational and institutional levels, all of which need to be recognised in a far 

reaching capacity building programme capable of making transport departments 

resilient and responsive to new challenges.  

 The need for integrated urban mobility planning of both freight and passengers 

based on the capture and use of information relating to the diversity of active, 

private, public, shared and multimodal forms of transport, journey types and 

travellers/freight.  

 The need to exploit future transport technologies to improve transport efficiency 

and enhance quality of life, such as traffic management and control systems, real 

time travel information and V2V and V2grid, technologies and to unlock the 

potential of open and real time data, joined up data to transform mobility services 
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and integrate technology in operational procedures across the transport 

ecosystem. However, SUITS also recognise the need to humanise technology, to 

create real opportunities for citizen engagement.  

 The need to maximise the effectiveness and sustainability of transport measures 

through transferable best practice (e.g. in terms of evaluation metrics), new 

funding models and create sustainable opportunities for new business entries, 

e.g. in areas of user focused end to end services deployment of new forms of 

technology, changing business models (e.g. from asset ownership to service 

provision).  

  




